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ABU DHABI TOURISM AUTHORITY





Fact Sheet: Visitor Essentials

Getting to Abu Dhabi
Abu Dhabi International Airport is the main gateway to the emirate and is approximately seven hours flying time from the UK and six hours from continental Europe and Asia – making it an ideal stop-over for long-haul flights between Australia and Asia and Europe or the USA It is currently undergoing a significant US$ 6.8 billion redevelopment and expansion project to serve the expanding tourism industry. The airport offers a full range of facilities and services including Abu Dhabi Duty Free, VIP meet-and-assist service, car-hire desks and efficient city transfers by taxi, shuttle bus or hotel limousine.

The airport is served by more than 30 airlines including flag carriers British Airways, Singapore Airlines, Turkish Airlines, Air France, Luftansa and Air India and regional carriers Gulf Air, Qatar Airways, Saudi Arabian Airlines, Kuwait Airways and Royal Jordanian.
The multi-award-winning national carrier, Etihad Airways, has a rapidly expanding network and will soon reach more than 60 destinations around the world.  
For more information go to: www.etihadairways.com for the latest flight schedules and routing updates.

Al Ain, the emirate’s second city, also has its own modern international airport, which mainly serves regional destinations. 

Visas

Citizens of the following countries do not need a visa to enter the UAE as a tourist and can enter free of charge. Tourist visas are granted upon arrival to the holders of the following passports:

United Kingdom, United States, Canada, France, Italy, Germany, Netherlands, Belgium, Luxembourg, Switzerland, Austria, Sweden, Norway, Denmark, Portugal, Ireland, Greece, Finland, Spain, Monaco, Vatican, Iceland, Andorra, San Marino, Liechtenstein, Australia, New Zealand, Japan, Brunei, Singapore, Malaysia, South Korea and holders of Hong Kong SAR passports. 

Citizens of other countries require a visa and a sponsor for their visit. Valid sponsors may include hotels and tourism companies who can apply, on your behalf, for a 30-day Tourist Visa.

Please check with your local UAE Embassy before purchasing flights. 

Currency

The official currency of the United Arab Emirates is the dirham (abbreviated to Dhs or AED), with each dirham divided into 100 fils. Dirham notes come in 5, 10, 20, 50, 100, 200, 500, and 1000 denominations, while coins come in Dhs 1, 0.5, 0.25. 

Banks and money exchange bureaus can be found throughout Abu Dhabi, the latter located in most shopping malls and key locations. All major hotels will also readily exchange currency for guests.

If you are carrying cash of more than Dhs 40,000 or its equivalent in foreign currency, you must declare it to airport customs control on entry. 

MasterCard, Visa, American Express and Diners Club are all widely accepted in the United Arab Emirates, as are travellers’ cheques. Visitors are advised to carry travellers’ cheques in US Dollar, UK Pounds Sterling or Euros. 

Climate

The best months to visit are between October and April when temperatures reach between 24 and 28 degrees centigrade (lower in December and January) and the nights are cool and fresh.

Summer begins in early May and the hottest months are June, July, August and September where temperatures can reach into the 40s and humidity can be high. Rain is rare but there are some isolated showers in the winter months. Al Ain experiences occasional freak summer storms and flash flooding.

Health   

No health certificate or special immunisations are required when arriving in Abu Dhabi (unless you have visited a country infected by cholera or yellow fever within 14 days prior to arrival).
The quality of healthcare in Abu Dhabi is generally very high and visitors should have no problem obtaining appropriate treatment and advice either in a private clinic or, in case of an emergency, in a government hospital. Common medications and health products are available from local pharmacies, often without a prescription. 

The Ministry of Health’s Drug Control Department - www.haad.ae - has compiled a list of prescription and over-the-counter medicines that are banned or restricted and may be confiscated by Customs www.auhcutoms.gov.ae.

Some of these include common cold remedies so it is advisable to check the list before booking your flights and, if necessary, double-check with the UAE Embassy in your own country. Fines and jail terms can apply for importing such medicines. 
Visitors with disabilities will find Abu Dhabi International Airport well equipped to cater to their needs, as are most of the large hotels as many have specially-adapted rooms and shopping malls. 

Dress code 

Abu Dhabi is a traditional place in many ways – that’s part of its charm – so dress is important. Visitors should dress modestly, even when it’s hot. All beachwear should be restricted to within hotel grounds or the Municipality-run Corniche Public Beach. 

Women should cover their shoulders and wear skirts or shorts that end below the knee. By all means wear a light sleeveless top but take a wrap to cover up. 

When visiting the Sheikh Zayed Grand Mosque, please take careful note of the dress code. Women are expected to wear clothes that fully cover legs and arms and will be given a shayla (headscarf) and an abaya (a long black robe) to wear over their clothes. Men should wear full-length trousers and a long sleeve shirt. Entry will not be permitted to those wearing unsuitable clothing. 

Behaviour (and rules on alcohol and drugs)
Abu Dhabi and the UAE are moderate and progressive Muslim states and many non-Muslim beliefs and ways of life are tolerated and accepted. However, there are some strict rules of which every visitor should be aware. 

Overt public shows of affection between adults is not appropriate; this applies to visitors as well as locals. Hand-holding and kissing are not permitted and can cause offence to locals who are entitled to register complaints.
Drunkenness is an extremely serious offence in the UAE and Abu Dhabi and there is a zero tolerance policy for drink-driving. Drug possession and trafficking are treated similarly with 
culprits receiving harsh penalties for small amounts. There is no such thing as personal use. Drugs are not tolerated. 

During the Holy Month of Ramadan, visitors are expected to refrain from eating, drinking and smoking in public places during daylight hours. Hotels cater to non-Muslim guests by opening restaurants that are not exposed to public view.

Business hours

Shops are generally open daily but hours are restricted on Friday, the holy day. Most shopping malls are open 10.00am to 10.00pm from Saturday to Wednesday, 10.00am to 11.00pm on Thursday, and usually from 2.00pm to 10.00 or 11:00pm on Friday. Food outlets usually stay open until 1.00am. 

Shops outside malls usually close for lunch between 2.00pm and 4.00pm and stay open late in the evening until 9.00 or 10.00pm. Shopping rush hour can often be at midnight, especially in the heat of summer.

Emergency numbers

Abu Dhabi is blessed with a very low crime rate and almost zero violent crime. Abu Dhabi Police has highly efficient law enforcement and emergency procedures in place and officers are courteous and helpful.

For emergencies, call the following toll-free numbers:

998 Ambulance services

999 Police (also +971 2 4461461)

997 Fire

999 Helicopter Service 

Getting around: taxis

The most common form of hailing a taxi is to stand on the street or walk to the closest hotel. 

From the street, you’ll be able to catch one of the fleet of new air-conditioned silver taxis which will gradually replace the old white and gold ones. All silver taxis have working meters and a cross-city trip in the afternoon should cost between 15 and 25Dhs. Tips are not expected but are always welcomed. White and gold taxis have meters too but sometimes drivers like to fix a price. 

If you catch a taxi from the hotel you might find that it is a private taxi and a more up-market car such as a Mercedes, for which you will pay a little more.

Getting around: bus

Abu Dhabi city has a fleet of new air-conditioned buses running from Marina Mall through the centre of the city to the eastern end of town (Tourist Club area and Abu Dhabi Mall) and out towards the airport. For more information visit www.ojra.ae or call 800 55555
Getting around: car hire

Visitors can rent and drive cars in Abu Dhabi but only with a valid credit card and international driving license (your national driving license is not enough). Check before making payment that the company’s insurance policy covers you as a non-UAE resident.

All major car rental companies are represented as well as a number of local firms. Rates vary considerably so it is worth making a few phone calls to compare prices. 

Duty Free
The UAE allows non-Muslim travellers arriving in Abu Dhabi to buy up to two litres of spirits and two litres of wine per person. You can also buy perfume in reasonable quantities and up to 2,000 cigarettes, 400 cigars or two kilos of tobacco. 

Driving 

Abu Dhabi has been described as the ‘United Nations of Driving’ due to the large number of nationalities living here - all of which have their own style and rules. Use your mirrors, signal early and pay attention to the speed limit and to those around you. 

Despite Abu Dhabi’s close allegiance to Great Britain, it follows the US practice of driving on the right. The speed limit is usually 60kmh in the city and towns, 80kmh on the outskirts and either 100kph or 120kph on the highway. Speed and red-light cameras are prevalent and fines can be hefty. If you are involved in an accident – no matter how small – stop and either call the police or wait for them to arrive; they will help with the necessary paperwork. 

Always give your car a full check-up before heading into the desert or off-road – and remember to take a list of emergency numbers, plenty of water, some dry food provisions and a basic medical kit. 

Embassies

Embassies and consulates are generally open from 8.45 a.m.–1.30 p.m. They are closed on Fridays; many also close on Saturdays. 

For more information visit: www.uaeinteract.com/travel/embassies.asp
Media
There are five daily English language newspapers: The National, Gulf News, Khaleej Times, 7 Days and Gulf Today. Many international newspapers and magazines are available in hotel bookshops and supermarkets and cost between 12 – 30 Dhs.  

Most major hotels offer a range of satellite TV channels. Local channels also have English-language broadcasts. 

Radio stations operate in Arabic, English, Hindi and Urdu with reception enabling stations from throughout the Gulf, and beyond, such as the BBC World Service, to be received.

Internet connection is widely available in coffee shops, mall lounges and hotels.

Language  

The official language of the United Arab Emirates is Arabic. English is widely spoken and understood and a wide range of European languages are spoken within the hospitality industry. 

Arabic Language Courses

If you want to learn a little Arabic during your stay, there are several courses you can take in Abu Dhabi which teach modern standard Arabic (MSA).

Gulf Arabic Programme (Al Ain)


American Language Centre
Al Ain International Border, near Al-Buraimi
Hamdan Street

d:  +971 3 7551858   



d:  +971 2 627 2779   

www.gapschool.net 



www.alcemirates.com
Berlitz





Mother Tongue Arabic Language Centre
Zayed the 1st Street



Zayed 1st, Bin Fardan Building

Bin Haiyai Bldg




Khalidiya
d: +971 2 667 2287



d: +971 2 6393838   
www.berlitz.ae 




www.mothertongue.ae
Telecommunications
Visitors can get connected with a temporary SIM card on a pay-as-you-go basis. Look for an Etisalat or du outlet in major malls or supermarkets; both sell pre-paid cards. 
Off-peak hours for mobile phone services (both voice calls and SMS) are between 2.00 pm and 4.00 pm and between 12.00 midnight and 7.00 am local time. Reception is good, even in the depths of the Al Gharbia desert region. 
Shopping 
Abu Dhabi offers great shopping options – choose from the comfort of air-conditioned malls or soak up the atmosphere at a traditional souk (market). Souks are a definite must-see for visitors – as much for the atmosphere as for the fun of bargaining for that special gift. In Abu Dhabi city, the Iranian and carpet souks (the central souk is being redeveloped) and Madinat Zayed gold market are well worth visiting. Al Ain also has its own souk. Souvenirs are available in the souk at the Heritage Village.
There are a number of major malls throughout the city, the largest being the Marina Mall and Abu Dhabi Mall.

Post Offices

Emirates Post is the sole provider of postal services in the UAE and has 22 offices spread out across Abu Dhabi emirate providing domestic and international post and courier services. The main office in Abu Dhabi city centre is near the Madinat Zayed Shopping Centre.
Water and electricity

The electricity supply in Abu Dhabi is 220/240 volts at 50 Hz. British-style square, three-pin sockets are standard. Most hotels can supply adapters but visitors should bring one just in case.

Tap water is perfectly safe to drink in Abu Dhabi, but if you prefer the taste of bottled water, locally bottled mineral water is readily available in supermarkets and grocery stores everywhere.

Time Difference  

GMT + 4 hours 

Tipping  
Hotel restaurants add a 16 per cent service charge to the menu tariff which is incorporated into the customer’s bill. An additional 10 per cent tip will be greatly appreciated by the very hospitable staff but this is optional.

Some non-hotel restaurants may include service in the price and this information will be indicated on the menu. If not, 10 per cent is adequate.

Taxi drivers do not expect a tip, but will be grateful for any change. 
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